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Caution regarding forward-looking statementsCaution regarding forward-looking statements
From time to time, we make written and oral forward-looking statements within the meaning of certain securities laws, including 
the “safe harbor” provisions of the United States Private Securities Litigation Reform Act of 1995. We may make such 
statements in this presentation, in other filings with Canadian regulators or the United States Securities and Exchange 
Commission, in reports to shareholders and in other communications. These forward-looking statements include, among others, 
statements with respect to our objectives for 2005, our medium-and long-term goals, and strategies to achieve those objectives 
and goals, as well as statements with respect to our beliefs, plans, objectives, expectations, anticipations, estimates and 
intentions. The words “may,” “could,” “should,” “would,” “suspect,” “outlook,” “believe,” “plan,” “anticipate,” “estimate,” “expect,”
“intend,” and words and expressions of similar import are intended to identify forward-looking statements. 

By their very nature, forward-looking statements involve inherent risks and uncertainties, both general and specific, and risks 
exist that predictions, forecasts, projections and other forward-looking statements will not be achieved. We caution readers not 
to place undue reliance on these statements as a number of important factors could cause our actual results to differ materially
from the beliefs, plans, objectives, expectations, anticipations, estimates and intentions expressed in such forward-looking 
statements. These factors include, but are not limited to, the strength of the Canadian and United States economies and the 
economies of other countries in which we conduct business; the impact of the movement of the Canadian dollar relative to other 
currencies, particularly the US dollar; the effects of changes in monetary policy, including changes in interest rate policies of the 
Bank of Canada and the Board of Governors of the Federal Reserve System in the United States; the effects of competition in 
the markets in which we operate; the impact of changes in the laws and regulations regulating financial services and 
enforcement thereof (including banking, insurance and securities); judicial or regulatory judgments and legal proceedings; our 
ability to obtain accurate and complete information from or on behalf of our customers and counterparties; our ability to 
successfully realign our organizational structure, resources and processes; our ability to complete strategic acquisitions and to 
integrate our acquisitions successfully; the changes in accounting policies and methods we use to report our financial condition, 
including uncertainties associated with critical accounting assumptions and estimates; operational and infrastructure risks; and
other factors that may affect future results including changes in trade policies, timely development and introduction of new 
products and services, changes in tax laws, technological changes, unexpected changes in consumer spending and saving 
habits; the possible impact on our businesses of international conflicts and other developments including those relating to the 
war on terrorism; and our anticipation of and success in managing the foregoing risks. 

We caution that the foregoing list of important factors that may affect future results is not exhaustive. When relying on our 
forward-looking statements to make decisions with respect to the bank, investors and others should carefully consider the 
foregoing factors and other uncertainties and potential events. We do not undertake to update any forward-looking statement, 
whether written or oral, that may be made from time to time by us or on our behalf. 



Gord Nixon

President & CEO

OverviewOverview
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Strong earnings momentum Strong earnings momentum 

Total

Diluted 
EPS ($)

Continuing 
operations

$1.18 $1.14 $1.12

$0.78

$1.50
$1.37

$1.48

$760$786 $743

$514 1

$979
$907

$979

Net incomeNet income
($) millions

1 Reflects both goodwill write-down of $130 million and business realignment charges of $125 million after-tax

$786
$979 $907 $979

$514

$743$760

$1,001

$916
$977

$687

$771$759
$806

Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

1
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Solid Net Income, EPS & ROE growthSolid Net Income, EPS & ROE growthSolid Net Income, EPS & ROE growth

Change from Q3/04

� � � � 390 bps20.0%ROE

� � � � $.36 or 32%$1.48Diluted EPS

� � � � $236 MM or 32%$979 MMNet Income

Q3/05 Total

Change vs. Nine months 2004

� � � � 360 bps20.6%ROE

� � � � $.90 or 26%$4.35Diluted EPS

� � � � $576 MM or 25%$2,865 MMNet Income

Nine months 2005 Total

6

Strong business segment performanceStrong business segment performanceStrong business segment performance
Growth 

vs. Q3/04
Nine months  

2005Q3/05Net Income

*  Excluding a tax provision related to the disposition of our discontinued operations, RBC Mortgage Company, earnings from the U.S. & 
International Personal and Business segment would have increased 27% in USD terms from a year ago.  Earnings for US & International 
Personal and Business excluding the impact of the weakening of the U.S. dollar and the tax provision is a non-GAAP financial measure – refer 
to discussion of the use of Non-GAAP information in the Appendix on slide 49. Reconciliation is shown in the Appendix on slide 43. 

30612630  081U.S. & International Personal & Business

$  236

5

62

$    163

32%

n.m.

33

31%

$      2,865

17

792

$       1,822

$      979

(17)

249   

$     688  

34 199Global Capital Markets

25%$ 576Total

n.m.79Corporate Support

14%$   219Canadian Personal & Business

$   230 30% 2,894$    1,001 24558Continuing Operations 

6 n.m. (29)(22) n.m.18Discontinued Operations 

% of total net income (9 months 2005)

27%

1%

9%

63%

Global Capital 
Markets

Corporate Support

U.S. & 
International 
Personal & 
Business

Canadian         
Personal & 
Business

* *

Growth vs.        
Nine mos ‘04
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Executing well on our strategic goalsExecuting well on our strategic goalsExecuting well on our strategic goals

To be the undisputed To be the undisputed 
leader in financial leader in financial 

services in Canadaservices in Canada

To build on our To build on our 
strengths in banking, strengths in banking, 
wealth management wealth management 

and capital markets in and capital markets in 
the United Statesthe United States

To be a premier To be a premier 
provider of selected provider of selected 

global financial global financial 
servicesservices

�

�

�
Institutional Investor Services (RBC Dexia*)

International operations of 
Global Capital Markets

Caribbean Banking

US operations of Global Capital Markets

RBC Dain Rauscher

Canadian operations of 
Global Capital Markets

Global Private Banking

RBC Centura

Canadian Personal & Business

* On June 9th, 2005, we reached an agreement to combine our Institutional 
Investor Services business with Dexia in a joint venture
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Delivering solid returns to shareholdersDelivering solid returns to shareholders

95

105

115

125

2004 31-Jan-05 30-Apr-05 31-Jul-05

19.1%

15.0%

25.0%

(1)   Assumes dividends are reinvested. Source: RBC, Bloomberg, July 2005

Total Return on $100 Investment (1)

(October 31, 2004 – July 31, 2005)

S&P/TSX 
Composite 

Index

S&P/TSX 
Banks
Index



9

0.40
0.43 0.43

0.46 0.46

0.52 0.52 0.52
0.55 0.55

0.61

Q1/03 Q2/03 Q3/03 Q4/03 Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

$ per share

2004 payout
47%

$1.72 $2.02

Dividend payout target: 40-50%

Common share dividends increasingCommon share dividends increasingCommon share dividends increasing

Q2
39%

Q1
36%

$1.71

9 months ‘05
39%

Q3
41%

Barbara Stymiest

Chief Operating Officer

Financial & Asset Quality Review
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1,600

2,682

4,282

1,560

2,882

4,442

1,634

2,874

4,508

1,604

2,966

4,570

1,694

3,079

4,773

1,662

3,027

4,689

1,657

3,281

4,938

Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

Net interest income Non-interest income

Very strong revenue growthVery strong revenue growthVery strong revenue growth

$ 555            12%

$  430            10%
� 125

Q3/05 vs. Q3/04

$ 1,508                 11%$ 247             5%� total revenues* (excluding CAD/USD impact)

$ 1,168                   9%
� 340

$ 249             5%
� 2

� total revenues *
Impact of CAD vs. USD +

Nine months 2005  vs. 2004Q3/05 vs. Q2/05

Total revenues*
$ millions

*    From continuing operations 
+   Translating USD denominated results using Q3/05 CAD/USD exchange rates compared to Q2/05 and Q3/04. Refer to slide 41 in Appendix 

for average exchange rates for Q3/05, Q2/05 and Q3/04.
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$3,281

$2,874

Q3/04

$94

$37
$37

Insurance 
premiums, 
investment 

& fee 
income

Credit
fees

Underwriting 
and other 
advisory  

fees

Foreign 
exchange 
revenue, 

other than 
trading

Trading 
revenues

$101

$41

Q3/05

$407

* From continuing operations
** Other includes: service charges, card service revenues, mortgage banking revenues, securities brokerage commissions,   

investment management and custodial fees, gain (loss) on divestitures and disposal of premises and equip, and other.            
The increase is mainly due to a $37 million favourable cumulative accounting adjustment to reflect our ownership interest in an 
investment

$ millions
Q3/05 vs. Q3/04

Broad based growth in nonBroad based growth in non--interest income *interest income *

$(5)

Mutual 
fund 

revenues

Securitization 
revenues

$29

Gain 
(Loss) on 

sale of 
investment 

account 
securities

$28

Other**

$45
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Effective cost managementEffective cost management
Total Non-interest expense*$ millions

*    For continuing operations
+   Translating USD denominated results using Q3/05 CAD/USD exchange rates compared to Q2/05 and Q3/04.  Refer to slide 41 in 

Appendix for average exchange rates for Q3/05, Q2/05 and Q3/04
^   Includes costs related to Rabobank settlement

$ 136                   5%

$  66                     3%
� 70

Q3/05 vs. Q3/04

$ 145                    2%$ 77                  3%� total NIE* (excluding  CAD/USD impact)

$ (40)                   (0)% 
� 185

$ 77                   3%
-

���� total NIE *
Impact of  CAD vs. USD +

Nine months 2005 vs. 2004Q3/05  vs. Q2/05

Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

2,742
2,682 2,675 2,734 

2,654 2,664
2,741

^

14

6%
7%

15%

(1)% (1)%

Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

Strong operating leverageStrong operating leverageStrong operating leverage

Operating Leverage 

* From continuing operations 
^ Revenue growth rate in excess of Expense growth rate

Q3/05                  
vs. Q3/04

9%

(0.5)%

9%

Nine months 
2005 vs. 2004

2005            
objectives

7%Operating leverage ^

< 3%3%Non-interest expense control *

6–8%10%Revenue growth *
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Meeting our profitability objectivesMeeting our profitability objectivesMeeting our profitability objectives

1  These objectives were established in late 2004 when U.S. GAAP was our primary GAAP for reporting purposes. Although we adopted 
Canadian GAAP as our primary GAAP effective Q2/05, we are maintaining these objectives for 2005 since our performance under 
U.S. and Canadian GAAP does not  differ materially

2   Calculated on a continuing operations basis

26%
25% (Continuing operations)

20.6%
20.6% (Continuing operations)

18-20%ROE

20%+Diluted EPS growth

2005 Objectives Nine-month    
performance

(1)

(1)

(2)

(2)

Less than 3%Non-interest expense control

6-8%Revenue growth 9%

(0.5)%(1)

(1) (2)

(2)

16

466.3

414.0

Good balance sheet growthGood balance sheet growthGood balance sheet growth

Total 
Assets

Total 
Deposits

Total 
Shareholders’

equity

Q3/05Q2/05Q2/04Q1/04 Q3/04 Q4/04 Q1/05

$ billions

18.2

20.2

283.5

304.4421.2
423.6

277.5

18.7

426.2 424.0

434.9

271.6 271.0

280.0

265.2

18.9

17.9

19.0

19.8
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49 51

43 44 44 41 44 44 43

52 53 55 58 62

Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

Solid off-balance sheet growth supporting 
non-interest income growth
Solid offSolid off--balance sheet growth supporting balance sheet growth supporting 
nonnon--interest income growthinterest income growth

153 159 159 157 165 172 176

259 263 252 234 248 252 247

Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

Assets under administrationAssets under administration Assets under managementAssets under management
$ billions

1,3101,2941,2661,164 1,186 1,183 1,203

1,733
1,576 1,608 1,594 1,594 1,679 1,718 105

92
95 96 94 99 102

$ billions

Global Capital Markets Canadian P&B U.S. & I P&B
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504 366 359 372 333 305 290

1,851

1,379 1,437 1,266
1,089 924

761 615 576

437 335 292

1,961

0.45%0.49%0.58%
0.70%0.80%

1.30%1.38%
1.04% 0.94%1.05%

2001 2002 2003 Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

Consumer Business GIL Ratio*

* Gross impaired loans as a percentage of gross loans and acceptances

Gross impaired loans remain lowGross impaired loans remain lowGross impaired loans remain low

$ millions

2,465
2,288

1,745 1,796
1,638

1,422
1,259

1,053
920 866
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Provision for credit losses also remains lowProvision for credit losses also remains lowProvision for credit losses also remains low

249352125 116128Provision for Credit Losses

(150)60*-11(6)General

399292125105134Total Specific

94(42)*28(19)26Business and Government

30533497 124108Personal

2004200420052005Q3/04Q3/04Q2/05 Q2/05 Q3/05Q3/05$ millions$ millions
Quarter Nine months

* Q1/05 included a transfer of $52 million from the allocated specific allowance to the allocated general allowance to align our
enterprise-wide accounting treatment for allowance for credit losses.

20

134
105

53 

122125

0.28%

0.24%

0.28%0.27%

0.12%**

Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

Specific Provision for credit losses PCL Ratio *

*   Allocated specific provision for credit losses as a percentage of average loans and acceptances. 
** Specific PCL ratio was lower by 11 bps for Q1/05 as a result of the $52 million transfer of the allocated specific allowance to the 

allocated general allowance during Q1/05 to align our enterprise-wide accounting treatment for allowance for credit losses.

$ millions

(2005 objective)
0.35%

0.45%

Specific PCL ratio* remains better 
than 2005 portfolio quality objective
Specific PCL ratio* remains better Specific PCL ratio* remains better 
than 2005 portfolio quality objectivethan 2005 portfolio quality objective

105 **
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RBC objective 8-8.5%

9.4 9.6

9.6

9.7

9.3 9.3
9.1

8.9
9.2

9.5
9.7

9.05
9.3

9.7

10.5

10.9 11.0 10.9

10.5 10.5

10.0

6.0

7.0

8.0

9.0

10.0

11.0

12.0

Q
1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

Q
4

Q
1

Q
2

Q
3

%

2003 2004 2005

OSFI Target 7%

Capital position continuing to improve and 
exceeding capital management objective
Capital position continuing to improve and Capital position continuing to improve and 
exceeding capital management objectiveexceeding capital management objective

Tier 1 Capital RatioTier 1 Capital Ratio

Industry Median *

RBC

* Industry median – 5 large Canadian banks excluding RBC

Jim Westlake 

Group Head                                       
Canadian Personal & Business

Canadian Personal & Business Segment
(“Canadian P&B”)

Canadian Personal & Business SegmentCanadian Personal & Business Segment
((““Canadian P&BCanadian P&B””))
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Strong earnings growth in Canadian P&BStrong earnings growth in Canadian P&BStrong earnings growth in Canadian P&B

231,885189681Insurance policyholder benefits, 
claims & acquisition expense

3640432(9)143Provision for credit losses (PCL)

14 %$ 1,82231 %30 %$      688Net income

54,3611(3)1,454Non interest expense (NIE)

12 %$  9,29913 %7 %$   3,266Total revenues

Q3/05 Nine months 
2005

Growth vs.
Q2/05                Q3/04

Growth vs.         
nine months 

2004
$ millions
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� Strong revenue growth in all lines of business from Q3/04 and on a nine month basis

204242,5041294756886Global Insurance

111591,6731365(4)(23)551Investment 
Management

71111,68411571056598Business Markets

8971,3791459938481 Personal Payments 
and Client Accounts

10%$ 190$   2,059 16%$   10115%$    100$   750  Personal Lending

$ 3,266

Revenue
Q3/05

$   9,299

Revenue
nine months 

2005

$  227

Growth vs.
Q2/05                   Q3/04

7% $ 376 13% 12%$ 981

Growth vs.        
nine months 

2004
$ millions

Total Canadian P&B

Revenue growth across all business 
lines vs. Q3/04 and nine months 2004
Revenue growth across all business Revenue growth across all business 
lines vs. Q3/04 and nine months 2004lines vs. Q3/04 and nine months 2004
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3.25%3.20%3.16%3.13%3.14%
3.27%3.27%

Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

Net interest margin widened:

• change in product mix (including higher 
demand deposits and card balances)

• higher prepayment penalty collection on 
mortgages

* Net interest income as a percentage of average assets

Canadian P&B net interest margin * 
continued to widen
Canadian P&B net interest margin * Canadian P&B net interest margin * 
continued to widencontinued to widen

26

* Average balances (except for mutual funds assets under management (AUM) and brokerage assets 
under administration (AUA), which are spot balances)

**  Includes securitized assets

Residential Mortgages** $    90,100 12%

Personal loans 31,100 13%

Credit cards** 8,900 11%

Personal core deposits                    32,300 2%

Personal Investments (GICs)  57,200                      2%

Mutual funds (AUM) $     50,500 22%

Brokerage (AUA) 142,600 11%

Growth over 
Q3/04

Q3/05
Balances *$ millions

Strong volume growthStrong volume growthStrong volume growth
Canadian Personal & Business
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1. Market share rank among all financial institutions in Canada. Source: RBC Financial Group
2. Mutual fund market share based on June 2005
3. Ranking reflects combined Personal Loans and Credit Cards
4. Market share information based on March 2005

Market share 
Apr-05

Rank 
# 

34%1Travel Insurance

27%1Creditor Insurance

23.20%1Full service brokerage (AUA) 4
19.81%1Business deposits

12.41%1Total deposits

14.63%Personal deposits (core and GIC)

9.84%Mutual funds (AUM) 2

14.91%2Total Loans

15.50%2Credit Cards 3

11.27%1Business loans

34%1Individual Living Benefits

13.64%2Personal Loans 3
15.33%1Residential mortgages

Market share 
May-05

Rank 1
#

Maintaining #1 or #2 position in key 
products in Canada
Maintaining #1 or #2 position in key Maintaining #1 or #2 position in key 
products in Canadaproducts in Canada
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Executing strategies to accelerate 
earnings growth
Executing strategies to accelerate Executing strategies to accelerate 
earnings growthearnings growth

Enhanced travel insurance 
options for seniors and 

introduced new simple-issue 
terms and disability products 
for key distribution channels

Emphasizing a portfolio 
management approach at 

RBC DS leading to growth in 
fee-based revenue as a 

percentage of total revenue

Introduced a number of new 
card initiatives, including the 

RBC Cathay Pacific Visa 
Platinum card and a new RBC 
Rewards/ Esso Extra option

Focus on High 
Return 

Products, 
Markets & 

Clients

Expanding online quoting 
and underwriting capabilities 
for home and auto insurance

Simplifying account opening 
processes

Implementing new technology 
including voice recognition 

options for telephone banking

Simplify 
Processes & 
Structures

Continue to expand 
distribution capabilities by 

opening new concept multi-
line insurance outlets 

adjacent to bank branches

New service offerings to 
manage investment needs at 

smaller asset levels

Continue to expand relationship 
management sales force for 
High Value/High Potential 

Clients

Optimize 
Distribution

InsuranceWealth 
ManagementBanking



Peter Armenio

Group Head, U.S. & International

U.S. and International 
Personal & Business Segment

(“U.S. & International”)

U.S. and International U.S. and International 
Personal & Business SegmentPersonal & Business Segment

((““U.S. & InternationalU.S. & International””))
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Continued progress in U.S. & International *Continued progress in U.S. & International *Continued progress in U.S. & International *

(23)47(18)2018Provision for credit losses (PCL)

30%$  2630%(6)%$    81Net income

(5)1,690(1)(1)569Non interest expense (NIE)

0%$2,1202%2%$   717Total revenues

Q3/05 Nine months 
2005

Growth vs.
Q2/05                   Q3/04

Growth vs.         
Nine months 

2004
C$ millions

*    From continuing operations 
**   US$/C$ exchange rates are shown on slide 42. 
^    Excluding a tax provision related to the disposition of our discontinued operations, RBC Mortgage Company, earnings from the U.S. & 

International Personal and Business segment would have increased 27% in USD terms from a year ago.  Earnings excluding the impact 
of the weakening of the U.S. dollar and the tax provision is a non-GAAP financial measure – refer to discussion of the use of Non-GAAP 
information in the Appendix on slide 49. Reconciliation is shown in the Appendix on slide 43.

(16)38(11)1814Provision for credit losses (PCL)

41%$ 2158%(6)%$    65Net income

31,3807(1)461Non interest expense (NIE)

9%$1,72910%1% $  581Total revenues

Q3/05 Nine months 
2005

Growth vs.
Q2/05                   Q3/04

Growth vs.         
Nine months 

2004
US$ millions **

^

^
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� In USD terms, Wealth Management revenues were up from Q3/04 reflecting mark-to-market of derivatives and 
securities held to hedge share-based compensation plan and stronger managed account and mutual fund fees at 
RBC Dain Rauscher, and stronger performance in Global Private Banking.

� In USD terms, Banking revenues were up from Q3/04 driven by strong loan growth at RBC Centura and 
Caribbean Banking, and improved net interest margin, partly offset by securities gains last year.

Good revenue growth in USD terms *Good revenue growth in USD terms *Good revenue growth in USD terms *

0%$ 3$ 2,1202%$ 112%$    11$  717Revenue from Continuing 
operations

15838(4)(12)14 282Banking
$ 1,282

Revenue         
nine months 

2005

$ 435

Revenue 
Q3/05

$       7

Growth vs.
Q2/05                      Q3/04

2% $ 23 6% 0%$  (2)

Growth vs.         
nine months 

2004

Wealth Management

C$ millions 

*  From continuing operations
** US$/C$ exchange rates are shown on slide 42. 

9%$ 137$  1,72910%$  541%$     8$  581Revenue from 
Continuing operations

9 576834 9 13229Banking
$  1,046

Revenue         
nine months 

2005

$  352

Revenue 
Q3/05

$     5

Growth vs.
Q2/05                      Q3/04

1% $  45 15% 8%$   80  

Growth vs.         
nine months 

2004

Wealth Management

US$ millions **
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Q1/04 Q2/04 Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

* Net interest income as a percentage of average assets

U.S. & International net interest margin *U.S. & International net interest margin *

2.92%

2.81%
2.74%

2.80%

2.95%

2.60%

2.88%

Net interest margin:
•• improvement from Q3/04 reflects strong loan growth and improvement from Q3/04 reflects strong loan growth and 

higher U.S. shorthigher U.S. short--term interest ratesterm interest rates
•• decline from Q2/05 reflects change in attribution of certain decline from Q2/05 reflects change in attribution of certain 

assets for management reporting. Product spreads assets for management reporting. Product spreads 
remained stable quarterremained stable quarter--overover--quarter.quarter.
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U.S. & International strategic initiatives  
– Banking
U.S. & InternationalU.S. & International strategic initiatives  strategic initiatives  
–– BankingBanking

Focus on meeting the needs 
of businesses, business 
owners and professionals

RBC RBC 
CenturaCentura

Enhance the suite of 
commercial and small 
business products

Grow organically through 
cross-selling new products 
to existing clients

Caribbean Caribbean 
BankingBanking

� Introduced enhanced 
Treasury Management 
products and services

� Expanding depth of 
relationships

� Introducing creditor life 
insurance

� Targeting existing developers 
with new US$ mortgages

� Introduced 10 Year Owner 
Occupied Real Estate 
Product

Optimize personal banking 
business by expanding 
distribution, streamlining 
costs and growing mortgage 
business

� Expanded in-branch 
mortgage business: 
introduced new self help 
mortgage product to provide 
easier access and flexibility 
to mortgages

� Reduced personnel cost/FTE

34

U.S. & International strategic initiatives 
– Wealth Management
U.S. & InternationalU.S. & International strategic initiatives strategic initiatives 
–– Wealth ManagementWealth Management

RBC Dain RBC Dain 
RauscherRauscher

Global Global 
Private Private 

BankingBanking

Grow share of wallet 
through broader product 
suite

Enhance service 
continuum for High Net 
Worth clients

Align customer solutions 
with enhanced 
segmentation

� Introduced RBC Premier Line 
of Credit, in partnership with 
Global Private Banking, 
designed to meet credit needs 
of high net worth clients. 

� Introduced new discovery tools 
and client review process to 
access new areas of need and 
opportunity

� Launched “Converting Wealth 
to Income” initiative for pre-
retiree segment, focusing on 
retirement income planning

Deepen relationships with 
existing clients through 
integrated wealth 
management strategy

� Leveraging Global Capital 
Market’s structured product 
capability to offer structured 
notes tailored to HNW clients



Chuck Winograd

Group Head, Global Capital Markets

Global Capital MarketsGlobal Capital MarketsGlobal Capital Markets
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Solid Global Capital Markets resultsSolid Global Capital Markets resultsSolid Global Capital Markets results

*  Non-GAAP financial measure – refer to discussion of the use of Non-GAAP financial information in the Appendix on slide 49  
See slide 45  for a reconciliation.

n.m.(66)n.mn.m.(18)  Provision for (recovery of) credit 
losses

34%$    79233%(13)%$   249Net income

(7)2,010513696Non interest expense (NIE)

5%$  3,0577%3%$    999Total revenues (teb*)

Q3/05 Nine months 
2005

Growth vs. 
Q2/05           Q3/04

Nine months 
2005 vs. 2004$ millions
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Global Capital Markets revenues risingGlobal Capital Markets revenues risingGlobal Capital Markets revenues rising

$    3,057

596

736

$   1,725 

Revenue (teb) *
Nine months 

2005

$ 149

74

19

$ 56

5%

14

3

3%

Nine months 
2005 vs. 2004

$  25

8

9

$  8

Growth vs. 
Q2/05                   Q3/04

3%

4

4

1%

$ 67

32 

39  

$    (4)

7%

19

19

(1)%

$   999

204 

246

$   549 

Revenue (teb) *          
jjQ3/05$ millions

Total

Other

Global Investment 
Banking & Equity 
Markets

Global Markets

� Market conditions, despite improving during the latter part of the third quarter, remain below the 
favourable conditions which existed during the first four months of fiscal 2005.  Improving results 
also reflect momentum from our new initiatives.

� Global Markets revenues reflect reduced trading results compared to Q3/04, mainly fixed income 
and FX, partly offset by higher private equity returns and US debt origination activity

� Global Investment Banking & Equity Markets increased largely due to higher equity and debt 
origination activity.  Loan syndication activity was also strong for the quarter.

� Other revenues increased largely due to higher securities lending fees, and a gain on the transfer of 
an Enron claim to a third party

*  Non-GAAP financial measure – refer to discussion of the use of Non-GAAP financial information in the Appendix on slide 49.  
See slide 45 for a reconciliation.
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Global Capital Markets’ Strategic Goals 
and Initiatives
Global Capital Markets’ Strategic Goals 
and Initiatives

Canadian Canadian 
Wholesale Wholesale 

ClientsClients

First choice for all 
financial products 

and services.

�Won the Euromoney awards for 
excellence for the Canadian 
Debt House and Canadian 
Equity House of the Year

�Leading Canadian $ bond new 
issue dealer in the 1st half of 
2005

�Joint book runner on a US$200 
million issue, the proceeds of 
which will be used to refinance 
the bridge loan facility of 
Dollarama.

U.S. MidU.S. Mid--
market market 

Issuers and Issuers and 
InvestorsInvestors

A top-tier underwriter 
and distributor of 
investment grade 

products and services 
through focused 

expertise.

�Co-Documentation Agent (bank 
deal) and Co-Manager (bonds)  
bank/bond financing completed 
for the US$11.3B acquisition of 
SunGard
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Global Capital Markets’ Strategic Goals 
and Initiatives
Global Capital Markets’ Strategic Goals 
and Initiatives

U.S. and U.S. and 
Canadian Canadian 
Wholesale Wholesale 

ClientsClients

A leading provider of 
solutions, utilizing 

sophisticated 
structuring capabilities 

focused on the 
convergence of 

markets and products.

�Launched a new structured notes 
product, which gives investors 
returns based on commodities 
prices

�Leveraging our structured product 
capability to offer structured notes 
tailored to US&I’s High Net Worth 
clients

Global Global 
Wholesale Wholesale 

ClientsClients

A builder of top-tier 
businesses offering 
specialized products 
and select services

�Joint lead manager on a highly 
successful, oversubscribed US$1B 
debt issuance by Germany’s 
largest development agency, KFW 

� In the U.S., our success in 
municipal finance continued with 
our best mid-year debt rankings: 6th

for Senior Managed Negotiated 
and Co-Managed deals and 1st for 
number of issues in both 
categories

�Leading Australian $ bond new 
issue dealer in the 1st half of 2005

AppendixAppendix
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Impact of C$ vs. US$ changeImpact of C$ vs. US$ changeImpact of C$ vs. US$ change

Q3/05 vs. Q3/04 Nine months 
2005 vs. 2004Q3/05 vs. Q2/05FX impact on

↓ 23 

� 25

� 70

� 125 

� 68 

� 70

� 185

� 340

-

-

-

� 2 

Net Income (total)

Net income *

Non-interest expense *

Total revenues *

Translating US$ denominated results using average C$/US$ exchange rates for respective periods
* From continuing operations

$0.795

$0.811

Q2/05

$0.752$0.817Period end

$0.745$0.810Average

Q3/04Q3/05Value of C$1.00 in US$

↓ $0.04 � $0.11 EPS – diluted * ($/share)
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U.S. & International U.S. dollar 
denominated revenue
U.S. & International U.S. dollar U.S. & International U.S. dollar 
denominated revenuedenominated revenue

$0.795

$0.811

Q2/05

$0.752$0.817Period end

$0.745$0.810Average

Q3/04Q3/05Value of C$1.00 in USD

(53)-Total revenues*

(21)-Total Banking*

(9)-Net income*

(32)-Wealth Management*

Impact of U.S. vs. Canadian dollar translation

Growth vs. Q3/04Growth vs. Q2/05Q3/05  (C$ millions)

* From continuing operations
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Reconciliation of U.S. and International net income 
growth excluding the tax provision* in U.S. dollars 
Reconciliation of U.S. and International net income Reconciliation of U.S. and International net income 
growth excluding the tax provision* in U.S. dollars growth excluding the tax provision* in U.S. dollars 

US$ 76

11

US$ 65

(16)

$    81

July 31 2005

27%US$ 16US$ 60Net income (non-GAAP) ^

-

US$ 60

(21)

$   81

July 31 2004

n.m.

8%

n.m.

0%

% change

n.m.

US$ 5

n.m.

$    0

$ change

Tax provision relating to discontinued operations*

Net income (C$ millions)

Conversion to U.S. dollar equivalent

Net income  (US$ millions)

Net income for U.S. & International P&B

*   Tax provision of C$13 million (US$11 million) related to the disposition of our discontinued operations

**  From continuing operations
^    Non-GAAP financial measure – refer to discussion of the use of Non-GAAP financial information in the Appendix on slide 49
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Q3/04 Q4/04 Q1/05 Q2/05 Q3/05Q3/04 Q4/04 Q1/05 Q2/05 Q3/05

U.S. earnings higher vs. Q3/04U.S. earnings higher vs. Q3/04U.S. earnings higher vs. Q3/04

(C$ millions)

U.S. geographic results

* Includes goodwill impairment charge of $130 million for RBC Mortgage as well as business realignment charges

90*

9984

126

69

Continuing operations Total

121

82

135

97 83
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Reconciliation of Global Capital Markets’
total revenues (teb)  
Reconciliation of Global Capital MarketsReconciliation of Global Capital Markets’’
total revenues (teb)  total revenues (teb)  

$  947

807

$  140

-

$  140

GAAP

$ 2,908

2,266

$   642

38

$   604

TEBGAAPTEBGAAPTEBGAAPTEBTEBGAAP

Q3/04Q3/05Q3/04Q2/05Q3/05C$ millions

2,2662,6202,620715715807929929Non interest income

$ 3,057

$   437

76

$  361

$ 2,870

$   604

-

$   604

$  974

$ 167

27

$ 140

$  921

$ 206

-

$  206

$  932

$  217

11

$  206

$ 2,981

$    361

-

$   361

$ 999  

$   70

25

$   45

$ 974

$   45

-

$   45

Total revenues (teb)

Net interest income 
(teb)

Taxable equivalent 
basis (teb) adjustment

Net interest income

Quarter Nine months
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Year over year growth in non-interest incomeYear over year growth in nonYear over year growth in non--interest incomeinterest income

*   During Q3 2005, income related to dividend expense on securities borrowed was reclassified from Non-interest income – Trading 
revenues to Interest expense – Other liabilities to better reflect the nature of the item.  This resulted in a decease in Trading revenues in 
Net interest income and a corresponding increase in Trading revenues in Non-interest income - no change in total Trading revenues.

**  Other includes credit fees, gain/loss from divestitures and disposal of premises and equip, mortgage banking revenues and other.
Q3 2005 Includes a $37 million favourable cumulative accounting adjustment to reflect our ownership interest in an investment.

63
27
(43)
34
54
54
71
32
92
56

392
117
$

17
24

(11)
3
1

157
5

24
(6)
27

9
21
%

26
31

(33)
8
2

36
12
21

(15)
14

73
79
$

15(12)(24)Other **
758Card service revenues

(5)512Securities brokerage commissions

4718Service charges
6926Investment management and custodial fees

1109028Gain on sale of investment account securities

Non-interest income growth

Insurance premiums, investment & fee 
income

Trading revenues *

191294
1029101
%%$

13
51
17

171 

29
37
37
41

Q3/05 
Q2/05                  Q3/04

11
12
13
38

Nine months 
2005   vs.  2004

Mutual fund revenues

FX revenues other than trading

Underwriting and other advisory
Securitization revenues

vs.
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Controlling costs in most NIE categoriesControlling costs in most NIE categoriesControlling costs in most NIE categories

$ 8,099$ 8,059$  2,675$  2,664$  2,741Non-interest expense (NIE) *

0 %$  (40)3 %$  663 %$    77Change in NIE

(19)(200)**4111026Other *

13 

(9)

8

(6)

3

Q3/04

15

(15)

19 

(13)   
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Q3/05 vs. Q3/04    

Q2/05

92917 19 Professional fees

(7)(32)23Communications

85037Equipment

0(1)(2)(3) Occupancy

2  1141     25  Human resources

Nine months ‘05 vs. ‘04Q3/05 vs. Q2/05    

Nine months
2005             2004

Q3/05$ millions

*    From continuing operations
^    Other includes outsourced item processing, amortization of intangibles, and other expenses
**   Nine months 2004 Other expense includes a $33 million valuation allowance against certain mortgage loans, and a $29MM 

goods and services tax recovery.  Also includes costs related to Rabobank settlement, net of compensation (recorded in 
variable compensation).  Nine months 2005, Other includes $31MM to settle the MegaClaims lawsuit brought by Enron 
Corp. 

$ % $ % $ %
Non-interest expense*
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Details on credit protection portfolioDetails on credit protection portfolioDetails on credit protection portfolio

24-Real estate & related

173-Consumer goods
55$110$Automotive

7336Energy
-447Financial services
-12Forest products

37-Industrial products

4345Telecommunication and Media

-35Holding & investment

15104Transportation & environmental
502517Other

-
878

878

22
-

Sell

171
1,524

1,695

34
55

Buy

$$Total

Total Non-investment grade
Total Investment grade

Other services
Mining & metals

Industry ($ millions) 
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Note to usersNote to usersNote to users

We use a variety of financial measures to evaluate our performance.  In addition 
to GAAP-prescribed measures, we use certain non-GAAP measures we believe 
provide useful information to investors regarding our financial condition and 
results of operations.  Readers are cautioned that non-GAAP financial measures, 
such as revenues on a taxable – equivalent basis or net income excluding the 
impact of tax provisions, do not have any standardized meaning prescribed by 
Canadian GAAP, and therefore, are unlikely to be comparable to similar 
measures presented by other companies.

Reconciliation of non-GAAP measures to GAAP measures can be found 
throughout this presentation.


