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Insurance is essentially about people. It’s a personal matter

that works best when it meets the unique needs of individuals.

At RBC Insurance, we know that by offering a range of products

and services through multiple distribution channels, we can

provide flexible insurance solutions to our customers. Our goal

is to provide customers with the knowledge, personal attention

and choices they need to make smart insurance decisions.

In addition to our insurance expertise, RBC Insurance customers

also benefit from the strength, stability and tradition that comes

from being associated with one of the largest and most respected

financial organizations in North America – RBC Financial Group.
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2001 has been a landmark year for RBC Insurance, filled with many achievements and milestones. It was

also a year, however, filled with many challenges, and, in particular, the tragic events of September 11

in the United States which affected all of us so greatly. While these events had a significant impact on

our employees, our organization and our industry as a whole, I am proud of the way we were able to

come together and face these challenges. 

Our success and strong performance, despite the challenges of this year, were the result of several 

key factors, including our people, the efforts we made to further consolidate our operations into a fully

integrated organization, significant growth in both Canada and the U.S., and enhancements to our existing

product and distribution channels, including a further extension of our eBusiness capabilities.

As a result of these efforts, RBC Insurance is now one of Canada’s leading insurance providers offering

creditor, life, health, travel, home, auto and reinsurance products through a variety of distribution channels

to more than five million North American customers. In 2001, RBC Insurance generated more than 

$1.8 billion in premiums and deposits, a 50 per cent increase from 2000. 

2001 was also the year RBC Financial Group changed both its logo and name. This key change helps

identify all RBC businesses as part of one, integrated company and the new, common RBC brand will be

used by all of RBC Financial Group’s businesses worldwide. 

This re-branding initiative is a positive change for RBC Insurance. It is consistent with the single 

brand identity we adopted last year for our various insurance businesses and we believe it will lead to

increased awareness and sales across the insurance group. With all of our divisions sharing a single

identity, we can establish RBC Insurance as a leading insurance organization providing a wide range of

insurance solutions through multiple distribution channels.

Part of our initiative towards creating a single identity included bringing together many of our operations

in central locations. These consolidations have produced significant cost and other efficiencies, which

have benefited our employees, customers and other stakeholders.

From an eBusiness perspective, we enhanced the RBC Insurance web site, expanded the sale of travel, 

creditor and personal accident insurance on the Internet and launched an online home and auto 

insurance quoting capability. 

Toward the end of 2000, RBC Insurance established a U.S. presence by completing its acquisition 

of Greenville, South Carolina-based Liberty Life Insurance Company and Liberty Insurance Services

Corporation. Following this acquisition, Liberty Insurance Services expanded its operations by purchasing
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certain assets of Genelco Incorporated. The purchase gave RBC Insurance new third-party 

administration expertise in the variable life and variable annuity markets, as well as a leading insurance-

related software and services business. 

These acquisitions have laid the foundation for expanding our U.S. operations. We are continuing to

build and grow this presence by pursuing new products and markets, maximizing opportunities between

our North American operations, and integrating insurance with other RBC Financial Group entities in the

United States.

Looking ahead to 2002, our focus will be on four strategic priorities. The first of these is continued

expansion in the U.S., not only in the life and insurance services markets, in which we now have a 

presence through our Liberty acquisitions, but also by exploring areas of strength within Canada to allow

us to leverage opportunities in the U.S. in other key businesses.

Our second priority for 2002 relates to maximizing the Canadian franchise. We want to continue to build

our position as one of Canada’s leading insurers by consolidating and integrating our existing infrastructure,

building on the RBC Insurance brand identity, and developing new product offerings and enhancements.

Our third strategic priority is to integrate our insurance operations across all business lines and geographies.

We look forward to leveraging opportunities for improving IT infrastructure, functional support and

eBusiness capabilities across the organization.

Fourth, we plan to grow our offshore and reinsurance operations. This will be accomplished by expanding

our infrastructure within offshore entities, developing market opportunities for niche businesses and

building our existing reinsurance programs by emphasizing sound risk management practices through

selection and quality management. Business generated from the newly created Global Private Insurance

operation, which provides insurance-based wealth management solutions for Global Private Banking

clients, will also assist in meeting this goal. 

We’ve taken great strides towards becoming Canada’s leading composite insurance organization. By many

measures, we’ve already achieved this goal. Our challenge in the coming year is to continue to build on

our successes and meet the unique insurance needs of consumers in Canada and throughout the world. 

W. James Westlake,
Chairman and Chief Executive Officer
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4 Financials

Financial highlights 2 0 0 1

RBC INSURANCE CONSOLIDATED RESULTS

$ MILLIONS 2001 2000

Premiums and Deposits 1,812 1,208

Gross Revenues 542 247

Average Assets 6,289 2,170

Net Income After Tax (NIAT) 173 103

2001 was a landmark year for RBC Insurance with strong results generated

across all lines of business. Gross revenues were $542 million and we

expect to continue to see strong growth in earnings.

RBC Insurance has also experienced strong growth in assets. In the longer term, RBC Insurance is expected to achieve superior

growth, exceeding 10 per cent annual growth rates in both premiums and revenues in the next five years.

RBC INSURANCE 
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The success of RBC Insurance has been the

result of many things, including the strength of

its people. We have grown significantly from 

our base of 528 employees in 1997. As at

October 31, 2001, RBC Insurance employed over

2,500 insurance professionals and almost

1,200 sales agents, a significant increase due

primarily to the acquisitions in November 2000

of Liberty Life Insurance Company and Liberty

Insurance Services Corporation.

RBC Insurance reported $1.8 billion in total

premiums and deposits generated in 2001, an

increase of 50 per cent from fiscal 2000 and 

a significant increase of more than 281 per cent

from the $476 million in total premiums and

deposits generated in 1997. 0
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RBC INSURANCE
PREMIUMS AND DEPOSITS 

RBC Insurance generated strong NIAT of 

$173 million in 2001, with an ROE of 20 per cent.
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Corporate structure6

This chart does not represent 

the organization’s actual legal or 

divisional structure

RBC INSURANCE

RBC INSURANCE
SERVICES INC.

RBC TRAVEL 
INSURANCE COMPANY

RBC TRAVEL 
INSURANCE COMPANY

RBC GENERAL 
INSURANCE COMPANY

RBC REINSURANCE
(IRELAND) LIMITED

ROYAL BANK OF 
CANADA INSURANCE

COMPANY LTD.2

ASSURED 
ASSISTANCE INC.

RBC LIFE INSURANCE 
COMPANY 1

CANADIAN 
OPERATIONS

INTERNATIONAL
OPERATIONS

LIBERTY LIFE 
INSURANCE COMPANY 1

LIBERTY INSURANCE
SERVICES CORPORATION

U.S. OPERATIONS

1 “A” (EXCELLENT) financial strength rating from A.M. Best

2 Royal Bank of Canada Insurance Company Ltd. has an initial “A” (EXCELLENT) financial strength rating from A.M. Best, an AA- counterparty 

credit and financial strength rating from Standard & Poor’s and is also ranked 52nd among Standard & Poor’s Top 150 Global Reinsurers, 

based on net reinsurance premiums written. 
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At RBC Insurance, we’re growing to meet the needs of our customers around the 

world. Since 1997, total premiums and deposits have risen from $476 million to 

more than $1.8 billion, making RBC Insurance one of Canada’s fastest growing 

insurance organizations.

In Canada, we are the number one provider of creditor insurance, the number one

provider of travel insurance, and among the top ten issuers of new life insurance 

policies. We also have a rapidly growing home and auto insurance business and a 

leading international reinsurance operation. Our continued success is the result of

a dedicated focus on expanding our operations by developing new products for niche

markets, enhancing our multiple distribution channels, and acquiring new businesses.

Our business

RBC Insurance O P E R AT I N G  C O M M I T T E E

DAVID R. COOPER

Executive Vice President 
& Head, Corporate 
Services and Distribution 

BOB EVANS 

President & CEO
RBC Liberty Insurance 

GRANT HARDY 

Executive Vice President 
& Head, Canadian Insurance 
Businesses 

MARK
TONNESEN 

Vice Chairman 
& Chief Financial Officer

KATHY PRYDEN 

Executive Vice President 
& Head, Reinsurance 
and Offshore Markets 

W. JAMES 
WESTLAKE 

Chairman 
& Chief Executive Officer 



Our life business provides a wide range of individual and group life,

health and creditor insurance products, as well as life retrocession,

to both individual and business customers. 

In 2001, this business generated almost $1.4 billion in premiums

and deposits, a 53 per cent increase from 2000. 

8 Life
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LIFE PREMIUMS AND DEPOSITS
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LIFE PERFORMANCE

$ MILLIONS 2001 2000

Premiums and Deposits 1,393 912

Gross Revenues 450 214

Average Assets 5,279 1,783
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10 Life

Life and Health Insurance

RBC Insurance is one of the top 10 life insurance producers in Canada. We offer both individual

and group life and health insurance through direct sales, a network of career sales agents and more

than 5,000 independent brokers. Our range of life and health solutions includes term insurance,

life annuities, segregated funds, whole life, universal life policies and group benefits. Our focus on

delivering unique insurance solutions has helped to make us the country’s sixth largest issuer of

new individual life insurance policies.

In 2001, RBC Life Insurance Company, one of the key entities comprising our life insurance 

operations, received an initial “A” (Excellent) financial strength rating from A.M. Best, reflecting the

company’s strong capitalization, diversified distribution channels and profitable operations.

Part of our growth strategy is to establish strong positions in niche markets such as the fast-growing

segment of high net worth households. As the general population ages, the financial needs of this

powerful demographic group are changing. Saving for retirement and inter-generational wealth

transfer are important issues for these customers. We have developed life insurance products for

high net worth clients for distribution through our face-to-face networks, and we plan to continue

to grow and expand this business.

Another growth market is employee benefits for small businesses. RBC Insurance currently offers a

group life and health benefits plan designed to meet the needs of Canada’s small business owners.

This Employee Benefits Plan, which is distributed by a specialized sales force, gives business owners

with five to 250 employees the flexibility to better manage costs while continuing to reward employees.

Our product and distribution strategies are based on flexibility and fulfilling customers’ needs

throughout all stages of their lives. We feel a flexible and diverse product mix is essential to serve

our customers as their needs evolve. To this end, RBC Insurance also recently launched a new critical

illness product, which adds to our comprehensive portfolio of living benefits and complements our

industry-leading, long-term care products.

Going forward, we will grow our life insurance business by expanding regional offices, enhancing

our distribution networks and developing new business relationships. We will also focus on 

continuing to integrate back office operations and managing expenses through disciplined product 

management and unit cost measurement.

Li
fe
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Creditor Insurance

RBC Insurance oversees the creditor insurance programs authorized for distribution through bank

channels. Creditor products include life and disability insurance on mortgages, loans, and Visa*

cards, for both individual and business customers.

We have made great advancements in technology and efficiency over the last year including the

implementation of an electronic application form. We have also been very successful at training

our RBC Royal Bank distribution channels on creditor products and enhancing a customer’s 

experience when purchasing creditor insurance with their mortgage and loan products.

As we move forward, our goal is to continue to grow our business and maintain our position as

Canada’s largest provider of creditor insurance products. We will focus on developing self-service

Internet functions for creditor insurance products and continue to develop new and innovative

ways to enhance customer experiences.

Life Retrocession

Through our life retrocession business, we accept a portion of reinsurance risk on life insurance

policies for high net worth individuals from major reinsurance companies around the world, with

a particular focus on the United States.

We are proud to report we have been successful in growing our life retrocession business. In 2001,

premiums and deposits generated grew by more than eight per cent. We plan to continue to

expand this business by building on our relationships with major reinsurance companies and by

participating in solutions that satisfy the ever-changing needs of the market.

Life
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Home and Auto Insurance

RBC Insurance provides Canadians with protection for their houses, condominiums, rental and 

seasonal properties, cars, minivans, motorcycles, recreational vehicles, snowmobiles and boats.

Our home and auto insurance is offered to individual customers through direct sales channels and

through employee and affinity plans.

Our group insurance program, which was recently expanded, gives employers the opportunity to

offer employees and members a value-added insurance option without having to worry about the

cost of maintaining an additional benefit program. RBC Insurance handles all the administration –

so there is no cost to the group – and also provides customized marketing support.

In 2001, RBC Insurance expanded its Internet presence with the launch of its online home and auto

quoting capability, which gives customers the opportunity to get accurate insurance quotes at their

convenience. RBC Insurance auto quotes are also available through kanetix.com, an online insurance

quote comparison service.

With a national infrastructure now in place, our focus is on growing our premiums, enhancing 

customer service and expanding our distribution channels.

Travel Insurance

RBC Insurance is Canada’s largest travel insurer, offering products and services through a network

of almost 4,000 travel agencies, as well as over the Internet and through bank channels. Some of our

travel products include trip cancellation insurance, out-of-country medical insurance, and baggage

insurance coverage for individual and business customers in Canada, as well as for visitors to Canada.

RBC Insurance also offers travel agents access to WorldProtect®, an Internet-based system that

allows agents to quote premiums, issue policies and generate insurance confirmations directly online.

As at October 31, 2001, 1,270 travel agencies were selling travel insurance through WorldProtect®,

resulting in over $20 million in premiums. We have also established links between WorldProtect®

and travel agency web sites, which allows agencies to offer travel insurance directly to consumers

Non-life
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NON-LIFE PERFORMANCE

Home, auto and travel insurance

$ MILLIONS 2001 2000

Premiums and Deposits 363 286

Gross Revenues 25 30

Average Assets 709 347
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Our non-life business includes home, auto and travel insurance and 

property and casualty reinsurance for individual and business customers

in Canada as well as select international markets. In 2001, this business

generated more than $360 million in premiums and deposits, an

increase of 27 per cent from 2000.
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who visit their web sites. The success of WorldProtect® was recognized by the 

Canadian Information Productivity Awards (CIPA), which presented RBC Insurance

with a prestigious Award of Excellence.

In 2001, RBC Insurance formed multi-year alliances with the Association of Canadian

Travel Agents (ACTA), the national trade association for Canada’s travel agencies, and the

Canadian Institute of Travel Counsellors (CITC), a non-profit organization that provides

educational programs to travel agents. Under the agreements, RBC Insurance receives

ACTA’s “Seal of Approval” and recognition as CITC’s exclusive travel insurance partner.

RBC Insurance is continuing to expand its travel insurance operations in Canada and

internationally. We are focused on enhancing our market leading products and services in

Canada and will leverage our domestic expertise to pursue new markets in the United

States. We are also continuing to focus on our 100% Alliance program for travel agents

and are expanding our distribution network to market to other key customer segments.

Property and Casualty Reinsurance

RBC Insurance participates in the international property reinsurance business by

accepting a share of the risk of catastrophic loss on property insurance policies issued

by other insurance companies. Our coverage for catastrophic property loss covers perils

such as earthquakes, industrial fires and hurricanes all over the world. The majority 

of our current business is generated from insurance companies in the United States and

the European Union.

Moving forward, we plan to manage this business through selective risk acceptance 

to take advantage of rising market rates. We will continue to focus on worldwide 

diversification within this portfolio and ensure that we manage the overall risk 

exposure levels.
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Assistance Services

RBC Insurance is Canada’s leading supplier of travel and emergency assistance through Assured Assistance

Inc., which co-ordinates the delivery of emergency health, evacuation and transportation services when

clients have an emergency while travelling. Last year, our travel assistance services handled about 300,000

calls and almost 23,000 medical emergencies.

In 2000, our travel assistance business expanded with the extension of our services to Royal Bank Visa

card customers. Since that time, the business has continued to grow, with the extension of services in

2001 to other Canadian financial institutions and to the customers of two large UK-based organizations

travelling in North and South America and the Caribbean. Looking ahead, we plan to continue to focus

on our customers by improving our industry leading levels of service and expanding our assistance

operations by marketing our services to insurance companies, brokers and other third parties in Canada

and around the world.

Structured Reinsurance

RBC Insurance is active in the structured reinsurance market, as it looks for new ways to use insurance

products to help its clients better manage their financial risks.

This business builds on the bank’s credit and financial risk expertise to underwrite non-traditional

insurance risk, such as developing risk transfer vehicles and structured financial transactions. We have

participated in a number of innovative finite risk reinsurance contracts with leading financial services

companies. This provides our clients with greater flexibility in tax, capital and balance sheet management.

As we look to the future our goal is to become a significant player in the structured reinsurance 

market by building strong relationships and by leveraging the strengths of other parts of RBC Financial

Group worldwide.
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$ MILLIONS 2001 2000

Premiums and Deposits 56 11

Gross Revenues 67 2

Average Assets 302 40

Fee businesses

FEE BUSINESSES’ PERFORMANCE
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Career Sales Force

The exclusive distribution network of RBC Insurance consists of over 450 sales 

representatives and managers, offering a range of RBC Insurance products and services

to consumers. While originally focused on providing RBC Insurance life and disability

products, the role of this group has expanded to include a full range of insurance and

financial solutions to customers interested in receiving personalized advice.

Looking ahead to 2002, we will continue to develop our exclusive sales force by increasing

the number of sales representatives and managers, enhancing the depth and scope of

our product portfolio, and improving our systems and technology support.

RBC Insurance is involved in a number of other key insurance 

and related activities that generate fee income for the organization,

including travel assistance services, structured reinsurance and 

a career sales force. In 2001, these businesses generated over 

$56 million in premiums and deposits, a 409 per cent increase 

from the previous year.
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Based in Greenville, South Carolina, RBC Liberty Insurance has more than 1, 000 employees 

and over 700 sales agents and operates nationally. With over 2.6 million policies in force and more

than 4.3 million policies under administration, RBC Liberty Insurance generated over $421 million

in premiums and deposits in 2001, and has more than $3.1 billion in assets.

RBC Insurance plans to expand its U.S. operations and pursue opportunities and synergies within

RBC Insurance and across RBC Financial Group’s U.S. operations. With our expertise in managing

a highly efficient composite insurance organization, and bringing integrated financial services 

solutions to consumers – including high net worth customers – we see significant opportunities 

for building a leading U.S. insurance operation.

Insurance Operations

Through Liberty Life Insurance Company, RBC Liberty Insurance offers life and health insurance

using a sales force of over 700 agents, and various direct marketing channels. RBC Liberty Insurance

is a leading direct marketing insurance organization as measured by sales through mortgage servicers.

The agency business is focused on the mid-market customer in the southeastern United States.

This market consists of households with incomes between US$25,000 and US$75,000, which make

up about 50 million, or about 50 per cent of American households. RBC Liberty Insurance has

adopted a life cycle approach to selling, aimed at developing relationships with customers in the

early stages of their lives and providing them with a broad range of products to meet their changing

needs over time.

The direct business offers term life insurance to consumers. It also markets and distributes life,

disability and accidental death insurance through third-party channels such as financial institutions.

Currently, RBC Liberty Insurance has relationships with more than half of the country’s leading 100

mortgage servicers, including 15 of the top 20.
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In 2001, RBC Insurance made its first foray into the United States

when it completed the acquisition of Liberty Life Insurance Company

and Liberty Insurance Services Corporation, now operating under

16 U.S. operations

U.S. operations



the brand name RBC Liberty Insurance. These companies will provide

us with a platform for expansion in the U.S. life insurance market, a

presence in the growing direct insurance business and a significant

presence in the emerging insurance administration business.

17U.S. operations

Administration and Outsourcing

Through the Business Process Outsourcing and Software Solutions divisions of Liberty Insurance

Services Corporation, RBC Liberty Insurance offers outsourcing, administration and software 

services – including underwriting, billing and collection, claims processing and, through Liberty

Capital Advisors, Inc., investment management services – to the insurance and financial services

industry. Liberty Insurance Services Corporation is one of the largest third-party life, health and

annuity product insurance administrators in the U.S., with nearly four million policies under 

administration. Its software solutions division has more than 200 client sites, serving domestic,

international and multi-national insurers worldwide.

In November 2000, this business was expanded with the purchase of certain assets of Genelco

Incorporated, a leading provider of strategic software and outsourcing solutions for the life and

health insurance industry. This purchase gave RBC Liberty Insurance new third-party administration

expertise in the variable life and variable annuity markets, as well as a leading insurance-related

software and services business. Today the software solutions division develops Web-enabled soft-

ware for life, health, annuity and reinsurance administration.

As traditional insurers continue to consolidate and as new players such as banks and distribution

companies emerge, we expect that companies will increasingly look to permanently outsource

administration services in order to capitalize on efficiencies, leading to an expanding customer base

and new growth opportunities for RBC Liberty Insurance.

$ MILLION (CAD$) 2001 2000

Premiums and Deposits 421 n/a

Gross Revenues 229 –

Average Assets 3,097 –

LIBERTY LIFE AND LIBERTY INSURANCE 
SERVICES FINANCIAL INFORMATION*

* Please note: these numbers have already been included in the life, non-life and fee business 
numbers presented in earlier sections. 
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Locations

Locations

CORPORATE 
HEAD OFFICE

(Includes Creditor
Business and Divisional
Head Offices)

6880 Financial Drive
Mississauga, ON
L5N 7Y5
T (905) 949-3663
F (905) 949-8840

REGIONAL OFFICES

LIFE DIVISION

Individual Insurance
Business

5161 St. George Street
4th Floor
Halifax, NS
E3J 1M7
T (902) 492-3444
F (902) 492-2171

Individual Insurance
Business

2010 11th Avenue 
2nd Floor
Regina, SK 
F4P 3E8
T (306) 566-6034
F (306) 566-6036

Individual Insurance
Business

Park Place 
7th Floor
666 Burrard Street
Vancouver, BC
V6C 2X8
T (604) 872-1477

Group Direct

555 West 8th Avenue 
Suite 500
Vancouver, BC 
V5Z 1C6
T (888) 614-0000
F (877) 252-2332

Individual Insurance
Business

734 –7th Avenue S.W.
Suite 1400
Calgary, AB
T2P 3P8
T (403) 531-1764
F (403) 531-1769

Group Direct

734 –7th Avenue S.W.
Suite 1400
Calgary, AB
T2P 3P8
T (403) 271-4944
T (877) 217-2274
F (403) 271-2274

Group Brokerage

10655 Southport Road
S.W., Suite 420
Calgary, AB
T3W 4Y1
T (403) 278-3939
T (800) 308-3693
F (403) 278-5149

Group Direct

3027 Harvester Road
Suite 502
Burlington, ON
L7N 3G9
T (905) 631-7550
F (905) 631-0816

Individual Insurance
Business

1 Place Ville Marie
Suite 1300 
Montreal, QC
H3C 3A9
T (514) 876-1728
F (514) 876-3649

Group Brokerage 

50 Cremazie Boul. W.
Suite 600
Montreal, QC
H2P 2T3
T (514) 384-3320
F (514) 384-3411

Group Direct

50 Cremazie Boul. W.
Suite 600
Montreal, QC
H2P 2T3
T (514) 384-3320
F (888) 384-7537

Group Direct

238A Brownlow Ave. 
Suite 101, Park Place 11
Dartmouth, NS
B2B 2B4
T (902) 492-4100
F (877) 815-1151
F (902) 492-1952

Individual Insurance
Business

1 Place Ville Marie 
13th Floor, North Wing
Montreal, QC
H3C 3A9
T (514) 288-4309
F (514) 288-2839

CAREER SALES OFFICES

1260 Lebourgneuf Boul. 
Suite 200
Quebec City, QC 
G2K 2G2
T (418) 654-1222
F (418) 654-2036

555 West 8th Avenue 
Suite 500
Vancouver, BC 
V5Z 1C6
T (604) 875-9882
F (604) 875-9868

3960 Quadra Street 
Suite 507
Victoria, BC 
V8X 4A3
T (250) 953-2300
F (250) 881-7497

10655 Southport Road
S.W., Suite 420
Calgary, AB
T3W 4Y1
T (403) 271-4422
F (403) 278-3774

10107 Jasper Avenue
Suite 500
Edmonton, AB
T5J 1X8
T (780) 944-8774
F (780) 944-8795

2010 – 11th Avenue
Suite 500
Regina, SK
S4P 0J3
T (306) 569-7666
F (306) 569-7733

220 Portage Avenue
Suite 1305
Winnipeg, MB
R3C 0A5
T (204) 953-0500
F (204) 947-2733

383 Richmond Street
Suite 910
London, ON
N6A 3C4
T (519) 645-6840
F (519) 642-1421

3027 Harvester Road
Suite 502
Burlington, ON
L7N 3G9
T (905) 631-7550
F (905) 631-8705

6715 Airport Road
Suite 101
Mississauga, ON
L4V 1W7
T (905) 672-8590
F (905) 672-2288

6715 Airport Road
Suite 101
Mississauga, ON 
L4V 1W7
T (905) 672-8222
F (905) 672-8237

111 Grangeway Avenue
Suite 400
Scarborough, ON
M1H 3E9
T (416) 289-8779
F (416) 289-7120

2075 Kennedy Road
Suite 718
Scarborough, ON
M1T 3V3
T (416) 289-5661
F (416) 289-4177

11 Holland Avenue
Suite 601
Ottawa, ON
K1Y 4S1
T (613) 742-1770
F (613) 742-1766

114 Rue Racine 
Chicoutimi, QC
G7H 1R1
T (418) 549-0874
F (418) 693-0550

1 Place Ville Marie
Montreal, QC
H3C 3A9
T (514) 876-4282
F (514) 876-7799

50 Cremazie Boul. W.
Suite 600
Montreal, QC
H2P 2T3
T (514) 384-3320
F (514) 384-7297

525 Main Street
Moncton, NB
E1C 1C4
T (506) 857-8025
F (506) 853-7939

238A Brownlow Ave. 
Suite 101, Park Place 11
Dartmouth, NS 
B3B 2B4
T (902) 492-4100
F (902) 429-7646

100 New Gower Street
3rd Floor
St. Johns, NF
A1C 6K3
T (709) 724-7070
F (709) 726-0759

TRAVEL DIVISION

4940 Canada Way 
Suite 419
Burnaby, BC
V5G 4K6
T (604) 718-6700
F (604) 299-0510

10655 Southport Road
S.W., Suite 420
Calgary, AB 
T3W 4Y1
T (403) 271-0504
F (403) 271-8168

1500 du College 
Suite 400
St Laurent, QC 
H4L 5G6
T (514) 748-1457
F (514) 748-2588

HOME AND AUTO 
DIVISION

50 Cremazie Boul. W. 
Suite 600
Montreal, QC
H2P 2Y3
T (514) 384-3320
F (877) 944-1811
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REINSURANCE DIVISION

Building No. 2 
Chelston Park
Collymore Rock 
St. Michael 
Barbados, West Indies
T (246) 228-7544
F (246) 228-7553

22 Upper Fitzwilliam St.
Dublin 2, Ireland
T (353) 1-676-2911
F (353) 1-676-2744

U.S. OPERATIONS

U.S. Head Office

2000 Wade Hampton
Boulevard 
Greenville, 
SC 29615-1064
T (864) 609-8111
F (864) 609-8084 

Sales Offices

215 Rue Fountaine 
P.O. Box 81369
Lafayette, LA 70598-1369
T (337) 989-6942
F (337) 989-6973

206 Bithynia Circle
Irmo, SC 29063
T (803) 749-0087

3800 Fernandina Road
Suite 170
Westpark Centre
P.O. Box 469
Columbia SC 29210
T (803) 216-8738
F (803) 216-8761

101 Summerwood Way 
P.O. Box 0457
Aiken, SC 29802-0457
T (803) 648-0111
F (803) 593-3951

5904 Old Cedar Court
Prospect, KY 40069
T (502) 339-9096
F (502) 339-8623

2810 N Main Street 
P.O. Box 877
Anderson, SC 
29622-0877
T (864) 224-1605
F (864) 225-0716

10755 Linkwood Ct.
P.O. Box 84460
Baton Rouge, LA 70884
T (225) 766-5457
F (225) 757-0385

10755 Linkwood Ct.
P.O. Box 84460
Baton Rouge, LA 70884
T (225) 766-1116
F (225) 766-1154

Hwy. #9 
P.O. 977
Bennettsville 
SC 29512-0977
T (843) 479-7101
F (843) 479-7102

7509 Northside Drive 
P.O. Box 40667
N. Charleston 
SC 29423-0667
T (843) 572-0603
F (843) 572-0626

4530 Park Road 
Suite 108
P.O. Box 11650 
Charlotte, NC 
28220-1650
T (704) 523-7763
F (704) 523-6231

1329 East Tiger Blvd. 
P.O. Box 191
Clemson, SC 29633
T (864) 653-5822
F (864) 653-7370

3700 Forest Drive 
Suite. 106
P.O. Box 7697
Columbia, SC 29202-7697
T (803) 743-0071
F (803) 743-0880

3716 Cumberland 
Falls Hwy
P.O. Box 598
Corbin, KY 40702
T (606) 528-5808
F (606) 528-4208

1931 North Pine St. 
P.O. Box 878
DeRidder, LA 70634
T (337) 463-6208
F (337) 463-6203

1316 N. Broad St. 
Suite 14–A
P.O. Box 948
Edenton, NC 27932-0948
T (252) 482-3938
F (252) 482-3142

1500 Main Street 
P.O. Box 350
Conway, SC 29528
T (843) 248-5768
F (843) 248-8201

#4 Mission Way 
Suite 2000A
Scott Depot, WV 25560
T (304) 760-2181
F (304) 760-2123

1515 Yanceyville St. 
P.O. Box 13565
Greensboro 
NC 27415
T (336) 272-3812
F (336) 230-2087

15 Century Dr. 
P.O. Box 17009 
Greenville 
SC 29606-8009
T (864) 271-2830
F (864) 235-7154

1717 Bypass 72 NE 
Greenwood, SC 29646
T (864) 223-8126
F (864) 223-4737

201 West 
Wade Hampton Blvd.
Unit A
P.O. Box 1570 
Greer, SC 29652-1570
T (864) 879-1768
F (864) 879-7812

Suite 124 
Piedmont Center
1375 Lenoir-Rhyne 
Blvd. SE
P.O. Box 399
Hickory, NC 28603
T (828) 324-7042
F (828) 328-6382

2108 N. Centennial St.
Suite 112
P.O. Box 2084
High Point
NC 27261-2084
T (336) 887-5597
F (336) 887-7548

10710 Kingston Pike 
Suite D
P.O. Box 23008 
Knoxville, TN 37933-1008
T (865) 671-5053
F (865) 671-5072

1415 West Prien 
Lake Road 
P.O. Box 5789 
Lake Charles
LA 70606-5897
T (337) 474-0488
F (337) 474-7504

104 A North 
Woodland Drive 
P.O. Box 819
Lancaster 
SC 29721-0819
T (803) 285-8497
F (803) 285-8499

1203 Plum Lane
Anderson 
SC 29621
T (864) 224-2163
F (864) 224-3782

2000 Wade 
Hampton Blvd
1–HQ
P.O. Box 789
Greenville, SC
29602-0789
T (864) 609-4400
F (864) 609-8265

Griffin Gate Plaza 
Suite S
1510 Newton Pike
Lexington 
KY 40577-1668
T (859) 255-7959
F (859) 253-3124

1414 Ellen Street 
P.O. Box 1066
Monroe, NC 28111-1066
T (704) 283-8163
F (704) 283-4150

3280 Wellons Blvd. 
P.O. Box 12364
New Bern 
NC 28561-2364
T (252) 637-3705
F (252) 637-9996

1557 West Palmetto St.
P.O. Box 5358 
Florence 
SC 29502-5358
T (843) 662-3632
F (843) 665-7633

1227 Rockingham Road 
Rockingham
NC 28379
T (910) 895-5887
F (910) 895-4944

108 W. Broad St.
P.O. Box 99
St. Pauls 
NC 28384-0099
T (910) 865-5009
F (910) 865-5010

1105 East Dixon Blvd.
Suite 2
P.O. Box 1809
Shelby, NC 28151-1809
T (704) 482-1121
F (704) 484-8503

511 Industrial Park Dr.
P.O. Box 569
Smithfield 
NC 27577-0569
T (919) 934-2893
F (919) 934-0340

2146 S. Burnside St.
P.O. Box 819
Gonzales 
LA 70707-0819
T (225) 644-3054
F (225) 647-2016

Oak Forest Shopping Ctr.
2401 Reidville Road
Suite 7
P.O. Box 170099
Spartanburg 
SC 29301
T (864) 587-6570
F (864) 587-6575

3109 Poplarwood Court
Suite 310 
Raleigh, NC 27604
T (919) 878-0440
F (919) 878-0442

873 Robertson Blvd.
P.O. Box 1104 
Walterboro 
SC 29488-1104
T (843) 549-9534
F (843) 549-2734

2606 New Village Way
Wilmington 
P.O. Box 727 
Castle Hayne, NC 28429
T (910) 799-2430
F (910) 799-4729

1400 Main Street
P.O. Box 38 
Turbeville 
SC 29162-0038
T (843) 659-8541
F (843) 659-8542
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Royal Bank of Canada (RY on the TSE and NYSE) and its subsidiaries, operating under

the masterbrand RBC Financial Group, is one of North America’s premier diversified

financial services companies and, within Canada, the leader in most of its businesses. In

all, we serve more than 12 million personal, business and public sector clients worldwide.

In Canada, we have strong positions in all personal and commercial banking product

lines. In wealth management, we have the largest private banking, full-service brokerage

(by assets) and mutual fund operations among Canadian banks (second-largest among

all fund providers), and we own the second-largest self-directed broker, Action Direct.

In corporate and investment banking, we continue to be the top-ranked securities

underwriter and among the top mergers & acquisitions (M&A) advisors. We are the

largest Canadian bank-owned insurer and one of the fastest growing in the country.

We are the leader in travel insurance and creditor products. We also have by far the

largest custody operations in the country. Our domestic delivery network includes more

than 1,300 branches and other units, and over 4,200 banking machines. Currently, we

have 1.9 million online and 2.3 million telephone clients.

Internationally, we provide personal and commercial banking, mortgage origination,

insurance, full-service brokerage and corporate and investment banking services to over

two million clients in the United States through RBC Centura, RBC Prism Mortgage,

RBC Liberty Insurance, RBC Dain Rauscher and RBC Capital Markets. We also have 

a retail network in the Caribbean. Outside North America, we provide corporate and

investment banking, trade finance, correspondent banking, treasury and securities 

custody services to business clients, and private banking services to individuals. We

have a major presence in the global reinsurance market. Our international network

includes 724 offices in more than 30 countries.

RBC Financial Group O V E R V I E W

Over view



Insurance is essentially about people. It’s a personal matter

that works best when it meets the unique needs of individuals.

At RBC Insurance, we know that by offering a range of products

and services through multiple distribution channels, we can

provide flexible insurance solutions to our customers. Our goal

is to provide customers with the knowledge, personal attention

and choices they need to make smart insurance decisions.

In addition to our insurance expertise, RBC Insurance customers

also benefit from the strength, stability and tradition that comes

from being associated with one of the largest and most respected

financial organizations in North America – RBC Financial Group.
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Directors

Directors

RBC LIFE INSURANCE COMPANY

RBC TRAVEL INSURANCE COMPANY

RBC GENERAL INSURANCE COMPANY

RBC REINSURANCE (IRELAND) LIMITED

ROYAL BANK OF CANADA INSURANCE 

COMPANY LTD.

LIBERTY LIFE INSURANCE COMPANY

LIBERTY INSURANCE SERVICES CORPORATION

SIMON C. BAITLER
Beverly Hills, California 
Managing Director
Paradigm Partners
International, LLC

DAVID BORTS
Brampton, Ontario
Cardiologist
North Peel Cardiology
Associates

MURRAY J. ELSTON
Ottawa, Ontario
President
(RX & D) Canada’s 
Research-Based
Pharmaceutical 
Companies

PETER R.P. EVELYN
Bridgetown, Barbados
Attorney-at-Law
Evelyn Gittens & Farmer

J. ALLAN C. FIELDS
St. Michael, Barbados
Managing Director & CEO
Barbados Shipping and 
Trading Company

W. HAYNE HIPP
Greenville, South Carolina 
President & Chief 
Executive Officer
The Liberty Corporation 

JOHN LARKIN
Dublin, Ireland
Partner
William Fry Solicitors

EAMON A. O’BRIEN
Dublin, Ireland
Managing Director
AON Insurance Managers
(Dublin) Ltd.

PETER B. PATTERSON
Toronto, Ontario
Business Director
Wycliffe College

JOHN E. PELLER
Winona, Ontario
President and Chief 
Executive Officer
Andres Wines Ltd.

WILLIAM N. TOMLIN
St. Michael, Barbados
President
CGM Insurance 
Brokers Ltd

JOHN F.T. WARREN
Toronto, Ontario
Managing Partner
Borden Ladner 
Gervais LLP

CHARLES D. WHELLY Q.C.
Saint John, 
New Brunswick
Barrister and Solicito
Patterson Palmer 
Hunt Murphy

This listing does not include RBC Financial Group officers who sit on any of our Boards of Directors. 

Member of RBC Financial Group™

® Registered trade-mark of Royal Bank of Canada.

™ Trade-mark of Royal Bank of Canada. RBC Insurance Services Inc., licensee of trade-marks.

* Registered trade-mark of Visa International Service Association. Used under license.
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